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NCP-VET-CO project
Second Meeting Summary
25th-26th February 2010 Helsinki
1. List of participants
2. Agenda 
3. Summary of the meeting discussions
4. Level descriptors of participant countries
1.  List of Participants

Finland
The Finnish National Board of Education
Carita Blomqvist, Sirkka-Liisa Kärki, Raija Timonen, Päivi Lahti, Evert Nivari

Centre for International Mobility
Katja Helander

Estonia
Estonian Qualifications Authority

Milja Uuk, Janne Järvä, Sirje Murre

Latvia
Academic Information Centre
Baiba Ramina, 
State Education Content Centre
Rudite Leimane, 
Czech Republic 

National Institute of Technical and Vocational Education

Jitka Pohnaková, Milada Stalker

Romania

Institute of Educational Sciences

Mihai Iacob, Lucian Voinea
2. Agenda

Thursday 25 February Chair: Carita Blomqvist 

Three main topics will be discussed in the seminar:

1) General information about the situation regarding National Qualifications Framework in each partner country

2) VET qualifications in the NQF and plans/decisions made concerning their placement in the European Qualifications Framework

3) Level descriptors for VET qualifications (competences/learning outcomes); the process and methodology used 

For each topic, the partners are invited to prepare small power point presentations.
10:00 Welcome Ms. Sirkka-Liisa Kärki, Head of VET Qualifications Unit, National Board of Education 
Introduction to the seminar Ms. Carita Blomqvist, Head of Unit, Recognition and international comparability of qualifications 

General information about the situation regarding National Qualifications Framework in each partner country, short presentations by partners 

11:30 – 12.30 Lunch in the restaurant of the National Board of Education
VET qualifications in the NQF and plans/decisions made concerning their placement in the European Qualifications Framework, presentations by partners 

The process and methods used when describing competences / learning outcomes, presentations by partners

Examples of level descriptors (competences/learning outcomes), presentations by partners 

16.00 Conclusions of the discussion Carita Blomqvist

Friday 26 February Chairs: Carita Blomqvist and Milja Uuk 

9:00 – 10.30 Discussion of Thursday’s topics continues 
10.30 – 11.30 Discussion about the main goals of the project
1) Development of a network between participating countries

2) Compiling of a best practice guide for linking VET qualifications to the EQF

Discussion about the guide and effort needed to prepare it
11.30 – 12.00 Conclusions and next steps in the project Carita Blomqvist

3. Summary of discussions
During the conference participants discussed the situation regarding the development of the NQF in each country. A more thorough presentation was made about the situation in Finland by Ms. Sirkka-Liisa Kärki. The main topic for the seminar was to compare each country’s level descriptors. 
Descriptors from the Czech Republic, Estonia and Finland were available and they were discussed both generally and in smaller groups. Representatives from the respective countries gained some useful views and feedback regarding their level descriptors.
Some general points from discussions are presented below. Please note that for some of them, we do not have any conclusions – or full agreement. Therefore, some of them are presented rather as issues than true conclusions. All topics below contribute to the good practice in describing learning outcomes and writing level descriptors especially on national level. 
· Each country has had different starting point for level descriptors (e.g. EQF descriptors were a starting point for Finland and Estonia, but the Czech Republic has started before EQF and has not been influenced as much by EQF descriptors. It was noted, though, that there are also links between Czech descriptors and EQF descriptors

· It is important to discuss descriptors, but to be able to truly judge and draw conclusions, you also need background information about the qualifications system on national level

· Key words which are included in EQF descriptors and their importance for national descriptors were discussed

· Generally, key words were considered important

· Finland and Estonia have a more holistic approach in describing learning outcomes, Czech descriptors are more detailed

· Generally, it was considered that the level descriptors on national level should not be too long; there will be more details in descriptors developed on institutional level

· EQF is necessary, because to compare each country’s level descriptors that are translated into English can be not the best way to compare descriptors. 
· We need to balance between national needs and needs for transparency. Some see the descriptors as being developed firstly for the country itself and therefore that it is not necessary for other countries to understand the national descriptors of other countries into detail. 
· Referencing to the EQF that makes qualifications comparable is most important and we need to trust each country’s referencing process. It is up to each country to show that the referencing process is transparent. 

· It’s important to analyse how usable descriptors are for users.

· The foreign expert selected to analyse the referencing process should be a very good specialist in education/qualification system.

· It’s important to consider the final users of level descriptors of EQF and NQF 
· EQF is in some countries seen to be mainly for labour market (not for the educational sector) and thus the main user group should be employers who want to understand different qualifications and compare them. A relevant question is if employers will adopt the descriptors and trust EQF and also NQF and abandon the background survey and skills-knowledge tests. 

· It’s important that level descriptors are written in clear language that labour market understands them. It means that it is important to engage employers when developing level descriptors.

· It could be a good idea to involve a credit system in EQF. There could be a comprehensive understanding how many credit points each level has. On the other hand, credits measure input and thus lead us to think not in terms of learning outcomes
· For the development of descriptors, good specialists who have good analysing skills should be involved
Next seminar in Riga (June 3 – 4)

It was agreed that main new topic for discussion would be the assessment of competences and learning outcomes. 

4. Level Descriptors of Participant Countries
Level descriptors of participating countries were presented and discussed in the meeting. Descriptors as they were in February 2010 are presented below. It should be noted, that changes to descriptors have taken place in some countries and thus following descriptors should not be considered as final for any country. 
Romania and Latvia were not yet that time in the position to present their descriptors. 
Czech Republic
	EQF NQF NSO 
	Description of Competences
	Levels  of Education
	Fields of Study

	1
	Identify work tools, equipment, raw materials, etc.
Carry out tasks according to simple, unchanging instructions 
Identify problems which occur while following these instructions  


	Elementary education, lower secondary education
	C, B

	2
	Be familiar with materials describing the work to be done 
Choose appropriate tools, materials etc. for use in each procedure or method, from among the various options 
Evaluate the quality of his or her products or services
Identify problems which occur while following instructions 
Carry out instructions in standard situations with a minimum of changes


	Upper secondary

	D, J, E

	
	
	Upper secondary with apprenticeship certificate
(two year)
	E

	3
	Be familiar with documentation, norms and standards in common use in the field 
Select appropriate procedures, methods, tools, raw materials etc. from various options, according to conditions and requirements. 
Evaluate the quality of his or her products or services, and those of others
Carry out quality control, determine the causes of deficiencies and decide how to eliminate them
Identify problems which occur while following the selected procedures, determine their causes and decide how to solve them
Carry out selected procedures depending on conditions and requirements including taking into account social, economic, and ecological considerations 
Present his or her work, products or services
Direct a small group carrying out simple or supporting activities
	Upper secondary with apprenticeship certificate
(three year)
	H

	4
	Be familiar with documentation, norms, standards and regulations in common use in the field 
Select appropriate procedures, methods, tools, raw materials etc. from various options, according to conditions and requirements
Evaluate the quality of his or her products or services, and those of others

Carry out quality control, determine the causes of deficiencies and their consequences and decide how to eliminate them
Identify problems which occur while following the selected procedures, determine their causes and implement the required changes to the procedure 
Identify social, economic and environmental aspects of any problems which arise 
Determine the causes of unusual behaviour from individuals and objects in the workplace
Assess the relevance of technical information
Evaluate the methods of others from the point of view of using them in his or her own work 
Carry out selected procedures, with modifications depending on conditions and requirements including taking into account social, economic, and ecological considerations 
Use technical information from a variety of sources in problem solving
Make suggestions for improving results
Design simpler analogues of existing procedures and products 
Further development of proposals for new products and procedures
Present his or her work, products or services, discuss problems and find solutions and communicate effectively 
Direct a small group carrying out selected procedures depending on conditions and requirements 
	Upper secondary with “Maturita” exam

	K, L, M

	5
	Be familiar with documentation, norms, standards and regulations in use in the field to the extent that he or she can explain them to others in standard situations
Select appropriate procedures, methods, tools, raw materials etc. from various options, according to conditions and requirements
Evaluate the quality of his or her products or services, and those of others

Carry out quality control, determine the causes of deficiencies and their consequences and decide how to eliminate them
Identify problems which occur while following the selected procedures, determine their causes and implement the required changes to the procedure 
Identify social, economic and environmental aspects of any problems which arise 
Distinguish between usual and unusual behaviour from individuals and objects in the workplace, determine causes and context of unusual behaviour, and draw conclusions and formulate proposals 
Analyse moderately complex systems, phenomena and processes
Evaluate the relevance of technical information to resolving standard problems 
Evaluate the methods of others from the point of view of using them in his or her own work 
Carry out selected procedures, with modifications depending on conditions and requirements including taking into account social, economic, and ecological considerations 
Independently carry out common technical tasks by standards methods 
Solve problems requiring abstraction and employ simple research methods
Use technical information from a variety of sources in problem solving
Integrate several components into complex solutions
Formulate proposals for improvements including proposals for new processes
Design moderately complex procedures and products 
Present his or her work, products or services, discuss problems and find solutions, communicate effectively and present convincing arguments
Direct a group carrying out moderately complex technical tasks depending on unforeseen conditions and requirements
	(Tertiary vocational education diploma/professional studies will be included in this level after the implementation of the reform of higher education)
Educational programmes leading to partial qualifications at this level as described in the Act 179/2006 Coll. 
	

	6
	Be familiar with documentation, norms, standards and regulations in use in the field to the extent that he or she can explain them to others in standard and non-standard situations
Select appropriate procedures, methods, tools, raw materials etc. from various options, according to conditions and requirements
Evaluate the quality of his or her products or services, and those of others

Carry out quality control, determine the causes of deficiencies and their consequences and decide how to eliminate them
Identify problems which occur while following the selected procedures, determine their causes and implement the required changes to the procedure 
Identify social, economic and environmental aspects of any problems which arise 
Analyse the causes and context of unusual behaviour from individuals and objects in the workplace, draw conclusions and formulate proposals
Analyse moderately complex systems, phenomena and processes
Assess the relevance of technical information
Evaluate the methods of others from the point of view of using them in his or her own work 
Carry out selected procedures, with modifications depending on conditions and requirements including taking into account social, economic, and ecological considerations 
Carry out fairly complex tasks for which there are no available procedures and methods
Solve problems requiring abstraction 
Use technical information from a variety of sources in problem solving
Integrate several components into complex solutions
Propose system improvements
Design fairly complex procedures and products
Solve problems requiring broad theoretical knowledge, use research methods and simple scientific principles
Present his or her work, products or services and justify them in the face of criticism, discuss problems and find solutions, communicate effectively and present convincing arguments
Direct a group carrying out complex technical activities in unforeseen conditions
	Tertiary vocational education, 
Tertiary Bachelor’s programmes 
	N,R


	7
	Be familiar with documentation, norms, standards and regulations in use in the field to the extent that he or she can explain them to others in standard and non-standard situations and evaluate whether there is a need for changes in these norms and documents
Plan procedures, methods and the use of tools and materials etc. according to desired results
Evaluate the quality of his or her products or services, and those of others

Carry out quality control, determine the causes of deficiencies and their consequences and decide how to eliminate them
Identify problems which occur while following the selected procedures, determine their causes and implement the required changes to the procedure
Identify social, economic and environmental aspects of any problems which arise 
Analyse the causes and context of unusual behaviour from individuals and objects in the workplace, draw conclusions and formulate proposals
Analyse complex systems, phenomena and processes
Evaluate the relevance of technical information and findings from other scientific fields
Evaluate the results of the works of others from the point of view of applying them in his or her own work 
Carry out selected procedures, with modifications depending on conditions and requirements including taking into account social, economic, and ecological considerations 
Design procedures and methods for the solution of complex problems and coordinate their implementation
Solve problems requiring abstraction and generalisation
Use technical information from a variety of sources and findings from various scientific fields in problem solving
Integrate several components into complex solutions
Propose fundamental systemic changes
Plan and implement new, complex procedures and products
Solve problems requiring broad and highly specialised theoretical knowledge, use research methods and simple scientific principles
Present his or her work, products or services, design new procedures, justify them in the face of criticism, lead discussions of complicated problems and find solutions, communicate effectively and present convincing arguments
Organise and plan complex processes carried out by multiple groups in unforeseen conditions, including strategic decision making
	Tertiary Masters programmes 

	T

	8
	NQF Qualification level 7, and
Solve problems requiring innovations of importance to the whole field
Contribute to the dissemination of the results of original research
Develop theories and methods for the most demanding creative activities, including scientific research and development
Present proposed procedures and research results and defend them in the face of criticism, and lead discussions on research and scientific problems
Direct wide-ranging research and development activities
	Tertiary doctoral programmes 
	V


Finland

	component/level


	1
	2
	3
	4
	5
	6
	7
	8

	Knowledge
	Possesses the basic knowledge and skills needed for studying and working in a clear operating environment under direct supervision.


	Possesses the basic knowledge and cognitive and practical basic skills in his/her field that are needed to be able to utilise this knowledge in performing duties and solving routine problems.
	Possesses facts, principles, processes and general concepts which are needed for performing tasks and problem-solving.
	Possesses knowledge of the facts and theory in extensive contexts and is capable of utilising this knowledge and skills when solving special problems in his/her field.
	Possesses comprehensive and/or specialised knowledge of the facts and theory and is capable of utilising this knowledge and skills in a creative manner when solving abstract problems. Understands the boundaries of knowledge in different fields.
	Possesses comprehensive and advanced knowledge of his/her field, including the critical understanding of theories, key concepts, methods and principles. Understands the extent and boundaries of professional duties and/or disciplines.
	Understands comprehensive and highly specialised concepts, methods and knowledge corresponding to the special competence in his/her field, which are used as the basis for independent thought and/or research. Understands questions pertaining to the field and interfaces between various fields and evaluates them and new knowledge critically.
	Understands extensive knowledge areas and contexts. Possesses the most advanced and/or specialised and most profound knowledge, skills and/or theories, which are placed at the most advanced and/or specialised level of the field and interface between different fields. Possesses the capability to apply knowledge in a creative way. Possesses the capability for creating new knowledge in accordance with good scientific practise.



	Work method and application (skills)
	Possesses the basic knowledge and skills needed for studying and working in a clear operating environment under direct supervision.
	Possesses the basic knowledge and cognitive and practical basic skills in his/her field that are needed to be able to utilise this knowledge in performing duties and solving routine problems. Follows simple rules and uses normal equipment and tools in a supervised operating environment demanding some independent action.
	Possesses certain and certain cognitive and practical skills which are needed for completing tasks and solving problems. Chooses and applies basic methods, tools, materials and information. Tailors his/her action to the circumstances and the operating environment when solving problems.
	Possesses certain cognitive and pratical skills which are needed when solving special problems in his/her field Works independently in usually predictable but possibly changing operating environments.
	Possesses comprehensive cognitive and pratical skills which are needed when when solving abstract problems creatively Works independently in changing operating environments
	Possesses advanced skills, which demonstrate mastery of issues, the capability to apply knowledge and come up with creative solutions, which are required in a specialised professional, scientific or artistic field to solve complex or unpredictable problems.
	Possesses the capability to solve demanding problems in research and innovation activities, where new methods and procedures are developed and knowledge from various fields is applied and combined.
	Possesses the capability for independent and reliable scientific and professional research. Possesses the capability to develop professional fields of activity and/or disciplines. Possesses the capability to develop and apply new ideas, theories, approaches or processes in the most demanding of operating of environments.

	Responsibility, management and entrepreneurship
	
	Shoulders responsibility and shows incentive.
	Takes responsibility for completing his/her duties and works safely within a work community.

Possesses the ability to work in an entrepreneurial manner in someone elses service.
	Takes responsibility for completing his/her duties and works safely and responsibly within a work community. Possesses the capability for financial, productive and systematic activities and organising work. Possesses the capability to oversee routine tasks performed by others. Possesses the capability to work in an entrepreneurial manner in someone elses service or as an independent entrepreneur.
	Possesses the capability to manage and oversee operating environments that change unpredictably. Possesses the capability to oversee tasks performed by others. Possesses the capability to work as an independent entrepreneur in the field.
	Possesses the capability to manage complex professional work or projects and the capability to work independently inexpert duties in the field. Possesses the capability to make decisions in unpredictable operating environments. Basic capability to work as an independent entrepreneur in the field.
	Possesses the capability for independent work in demanding expert duties in the field or as an entrepreneur. Possesses the capability to manage and develop complex, unpredictable and new strategic approaches. Possesses the capability to manage work and/or people.
	Possesses the capability to work independently in most demanding expert duties in the field or as an entrepreneur. Possesses the capability to manage work and/or people.

	Evaluation
	
	
	Evaluates his/her own competence and actions relating to work or studies.
	Evaluates his/her own competence and improves actions relating to work or studies. Develops him/herself and his/her work.
	Evaluates and develops his/her own as well as others‟ performance and work.
	In addition to the evaluation and development of his/her own competence, is able to take responsibility for the development of individuals and groups.
	Possesses the capability to evaluate the activities of individuals or groups. Possesses the capability to accumulate knowledge and practices in his/her field and/or take responsibility for the development of others.
	Possesses the capability to come up with syntheses and critical evaluations as needed for solving complex problems in research and/or innovation activities as well as for extending and redefining knowledge or professional practices. Possesses the capability to accumulate knowledge and practices in his/her field and/or take responsibility for developing others.

	Key skills for lifelong learning
	Takes responsibility for learning under supervision.

Possesses the capability to communicate verbally and responds to simple written communication in his/her mother tongue.
	Takes responsibility for learning. Knows how to communicate verbally and produce normal text.

Basic language skills in at least one official language and one foreign language.
	Possesses the capability for continuous learning. Knows how to communicate diversely and interactively in various situations and to produce varied texts.

Possesses the capability to communicate at an international level and to interact in one official language and at least one foreign language.
	Possesses the capability for continuous learning. Knows how to communicate diversely and interactively in various situations and to produce varied, also field-specific texts.

Can communicate at an international level and interact in one official language and at least one foreign language.
	Possesses the capability for continuous learning. Knows how to communicate verbally and in writing both to audiences in the field and outside it.

Possesses the capability to communicate at an international level and interact in his/her field in one official language and at least one foreign language.
	Possesses the capability for continuous learning. Knows how to communicate adequately verbally and in writing both to audiences in the field and outside it.

Possesses the capability to communicate at an international level and interact in one official language and at least one foreign language.
	Possesses the capability for continuous learning. Knows how to communicate verbally and in writing both to audiences in the field and outside it.

Possesses the capability to communicate at an advanced international level and to interact in one official language and at least one foreign language.
	Possesses the capability for continuous learning.

Knows how to communicate verbally and in writing well with both the scientific community and the general public on issues pertaining to his/her own research area or discipline and/or professional field. Possesses the capability to communicate at an advanced international level and to interact in one official language and at least one foreign language.


Estonia

The Estonian Qualifications Framework, levels 2-5

	
	Knowledge 
	Skills
	Autonomy and accountability
	Learning outcomes in the vocational education standard and higher education standard

	
	A body of facts, principles, theories and customs related to an area of study or work.

These are distinguished as: factual and empirical (experience-based) knowledge – what?

theoretical knowledge and principles – why?

practical knowledge (including problem solving) – how?
	An ability to apply knowledge and make use of it in completing tasks and solving problems.

EQF distinguishes:

cognitive skills which involve the use of logical, intuitive and creative thinking

practical skills including manual dexterity and the use of methods, materials, tools and instruments
	Competence is described in terms of responsibility and autonomy

Competence – a proven ability to use knowledge, skills and personal, social or methodical abilities in work or learning situations, and professional and personal development
	

	Level 2
	basic factual knowledge of a field of work
	basic cognitive and practical skills required in order to carry out tasks and to solve routine problems using simple rules and tools
	Takes responsibility for completion of tasks in stable situations.

Works under supervision with some autonomy.
	A graduate of a vocational education programme without the requirement for completing basic education:

1) Knows and can describe basic concepts and principles within the vocational and professional area

2) can understand the main processes of the job, knows professional terminology, materials, tools and the most frequently used equipment

3) can perform routine and common tasks of limited responsibility in the vocational area

4) requires supervision in order to carry out tasks

5) can perform to a consistently good standard in work situations that are generally stable

6)requires advice and guidance during learning

7) can adjust and cope in different social environments

8) can communicate according to circumstances and people involved

9)can resolve vocational and professional problems using information materials provided

10) can evaluate the results of one’s work

	Level 3
	Knowledge of facts, principles, processes and general concepts in a field of work or study
	A range of cognitive and practical skills required to accomplish tasks and to solve problems by selecting and applying basic methods, tools, materials and information
	Takes responsibility for completing tasks and takes part in team work to a good standard.

Adapts own behavior to circumstances in solving problems
	A graduate of vocational education following completion of basic education, vocational secondary school or vocational education after secondary education:

1) knows and understands vocational and professional terminology, principles, technologies, processes, techniques, materials, tools and equipment, and can use and apply them

2) can independently perform a broad range of tasks in the vocational area and is responsible for their completion

3) autonomous learning and self-improvement

4)can express one’s ideas and justify one’s views in different situations orally and in writing

5) resolves vocational and professional problems using sources of informational that are widely available

6) can find optimal solutions to professional problems and adapt own behavior accordingly

7)can work in various teams to a good standard and is capable of performing across a variety of different roles

	Level 4
	Comprehensive, specialized, factual and theoretical knowledge
	A range of cognitive and practical skills required to generate solutions to specific problems
	Exercises self-management within guidelines or contexts that are usually predictable, but are subject to change.

Can supervise the routine work of others, taking some responsibility for the evaluation and improvement of them.

Can act and organize work in a sustainable, successful and pre-planned manner (indicator of entrepreneurial approach / Finland) 
	A graduate of vocational education after secondary education:

1) has a thorough understanding of the vocation, also, knows and can apply principles, theories, technologies of the vocational area in both common and new work situations

2) is able to independently perform complicated and varied vocational tasks where novel approaches can be expected

3) takes responsibility for completing job tasks

4) is able to make recommendations for the improvement of work performance and supervise colleagues

5) is able to take partial responsibility for training colleagues

6) can evaluate and analyse on’es level of knowledge

7)can apply self-directed and autonomous learning

8)can express one’s views and explain them in detail in situations new to them

9) can use self-assessment to change one’s behavior, considering the social context where applicable

10) resolves vocational and professional problems using specific sources of information

11) can evaluate the reliability and validity of information used

	Level 5
	Has a broad range (Finland) and/or specialized work-related (thorough vocational and professional) factual and theoretical knowledge in the field of one’s work and can use it to solve abstract problems creatively
	Has a comprehensive range (Finland) of complex cognitive and practical skills required to general creative solutions to specific abstract problems
	Exercises self-management in work activities where there is unpredictable change, checks and develops one’s performance.

Supervises, inspects / checks /manages and develops the work of others.

Has a good readiness and aptitude for becoming an entrepreneur (Finland)
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